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Article 1: General

All business transactions between VISIONEER and its customers are subject to the terms and conditions as specified below. Deviations from these conditions are only valid if these have been confirmed as accepted in writing by VISIONEER, and will only be valid for the changes explicitly described. Business terms requested by the purchasing company are invalid, even when these are explicitly indicated on the purchase order.  For this reason, VISIONEER will only confirm orders using its own documents, and will not return signed copies of purchase orders.

Article 2: Terminology

The "customer" in these terms of business consists of all parties involved in a business transaction with VISIONEER, and the term "products" consist of all goods, which will be supplied by VISIONEER as well as services or other obligations to be fulfilled by VISIONEER.

Article 3: Quotations and orders

Quotations made by VISIONEER are without any obligation, unless differently agreed upon. In such case, quotations have validity of maximum 30 days. Agreements are considered as concluded, when VISIONEER has confirmed these in writing or through actual delivery of the products ordered. All information provided either verbal or via leaflets, catalogues and literature, are informative and subject to change without prior notice.

Article 4: Product samples

Unless a prior arrangement has been made in writing and signed by an authorised signatory, samples ordered for separate shipment are always charged at special sample prices, which do not include cost of transportation, and bank payment-receipt handling charges. Samples are not to be returned for credit.

Article 5: Prices

Except for special quotations, all prices and order minimums are as mentioned in our standard trade pricelist are applicable.  Prices quoted or indicated in pricelists are excluding value added tax. 
Article 6: Minimum order value

VISIONEER will only accept orders in multiples of shipping cartons or ideally pallet quantities, as specified in the pricelist. Orders with a net value under €1,000 will not be accepted unless given written approval in advance. Orders via fax, e-mail or mail will be accepted; unfortunately we are not able to accept orders by telephone. 

Article 7: Delivery terms

All cost of transportation, shipping documents and coverage of risks during transportation are not included in our prices, and therefore our delivery terms are EX Works Venray, Holland.
Delivery time:

Visioneer will enter and confirm the order the same day providing that the order has been received before 12.00pm. Depending on the courier the customer has chosen the goods should be available for collection within 48 hours provided that the customer does not have a payment backlog or passed their credit limit. Confirmation & delivery is based on valid stock at that moment. We are not responsible for any delay due to circumstances beyond VISIONEER’ control e.g. strikes; blockades, customs etc. and no claims for compensation will be accepted.

Article 8: Terms of payment
Unless a prior arrangement has been agreed in writing and signed by an authorised signatory, the following terms of payment are valid: 

· All first orders are based on Pro-Forma Invoice
-  
Payment STRICTLY within 30 days after invoice/ shipping date. 

-  
Non-execution of new orders, unless all overdue amounts have been settled

-  
Interest charge on any overdue amount, at a rate of 1.5 % per month or part hereof.

To avoid the automatically charged interests, payments should be made on due date to the bank account as indicated on each invoice. In case of late payments all cost of collection such as legal counsel and court interventions will be at the expense of customer.

Article 10: Credit limit

Credit limit is based on the financial information received. This is the maximum amount we can deliver as outstanding balance within the payment term agreed.

Article 11: Property rights of products

Products remain the property of VISIONEER, until full payment of all outstanding receivables has been received, including any unpaid interest or other charges. (Even when the products are re-sold)

Article 12: Return of products

Prior to returning any products, customer must obtain a RMA (Returned Merchandise Authorization) from VISIONEER' Returns Dept. After receipt of such a RMA number, products can be returned at expense and risk of customer (unless a prior arrangement has been agreed in writing and signed by an authorized signatory), with the cartons clearly indicating the RMA number provided. Incomplete products (missing adapters, operating manuals) will be refused. Non-defective products we will return to the customer at their cost.
Any return shipment without RMA number will be refused, and returned to sender.

Article 13: Warranty

On all products a warranty period of 1 year after month of invoice is applicable. This period allows for the time the product generally remains in the distribution pipeline, before it reaches the user. For products to be returned for repair, the return of product policy (article 12) is applicable. In addition to that regulation, a purchase note and a clear statement, specifying the details of the complaint, must accompany each defect product.

Article 14: Governing law

All agreements are subject to English law, and all parties submit to the jurisdiction of the English court.
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