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SCANNING FROM THE BASIC TWAIN INTERFACE

The Basic Interface allows you to choose modify the basic settings for
scanning. In this interface you can preview the item, make adjustments,
then scan the item with the adjustments appearing in the final image.

e )

The Scan Type menu’s option is only Scan Reflective Using for
scanning paper items.

Choose the color, grayscale, or black and white option from the
Picture Type menu.

Click the Preview button.

The scanner scans the item and displays a preview image. You can
now use the options on the Basic Interface to adjust the image.

To adjust the brightness and contrast, drag their sliders to the left or
right.

To choose another resolution, use the Resolution (DPI) menu.

You can also change the picture type; for example, from color to
grayscale or black & white.
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Change the page size from the Paper Size menu.

If you do not want to use one of the preset paper sizes available, you
can create a custom size by telling the scanner to scan only a certain
area. Simply click in the Preview window then drag a box around
the area that you want to scan.

Scanning from Visioneer IZI@FE

Scan Type

| $ean Feflective sing |

Ficture Type

| Color picture |

— Click and drag a box in the

preview window to scan

Brightness

e T

Contrast

i only that area of the image.

Resalution [DP1) Scan Region

E v [ FRemoe |

Fage size

[ Custom v/

Advanced Interface

Done

This is the image that appears in your
application when scanning is complete.

The basic TWAIN interface only allows for one crop area. To create
multiple crop areas change to the advanced TWAIN interface and
select the crop areas from within that interface. See “Creating

Multiple Crop Areas” on page 96.

To preview the item with the new settings, click the Preview button
again in the Basic Interface.

When you are satisfied with the preview image, click Scan.

When you're finished scanning items, click Done to close the Basic
Interface.
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SCANNING FROM THE ADVANCED TWAIN INTERFACE

Here are the basic steps for scanning with the Advanced TWAIN
Interface. The next section will walk you through all of the image
adjustment options that are available in the Advance TWAIN Interface.

1.

Advanced Interface ]

2.

Scan Reflective means that a
“picture” is being taken of the
item on the glass.

Click an icon to select a
configuration—Color, Grey
Scale, or Black& White.
Clicking the “+” sign shows
details of the scan settings.

Click a setting in the list to
change it. The setting’s options
appear on the right side of the
Advanced Interface where you
can make changes if necessary.

Check the Scan Info to
make sure your computer
has sufficient space for the
image. Warning icons on
this box appear if your
computer does not have
enough space for the
scanned image’s file.

If you don’t need all the
features of the Advanced
Interface, click Basic
Interface to return to it.
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| | Em Color Configurations
=@ Custom
#¢- Resolution: 100 DRI

i Brightriess: 0

© Contrast: 0

iy Gamma: 1.65

&2 Saturation: 0

& Color Hus: 0 Degress

13 Scan Size

W Color - Better Qualiy
B Grey Scale Configurations:
WO Black&White Configurations

Delete | [ Save

Scan Infa
00,00 i.i[@5x117
Image Size: 199 MByte
| = Free Space 1,97 GByte

| [ Basic Interface

The Advanced Interface opens.

Sean Reflective Lsing: b7 Q

7

Preview Scan

Start your TWAIN application and open the TWAIN interface.

If the Basic Interface opens, click the Advanced Interface button.

’—l

When you are satisfied

Click Preview to
view the image in
the window.

with the scan settings,
click Scan.

Use these buttons to manu-
ally select settings.
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3. Click one of the icons to select a configuration.

For example, select Color Configurations then select Custom to
scan a color item with the preset Custom scan settings.

The configuration settings appear as a list. Click the + (plus) sign to
see the full list. Click the - (minus) sign to collapse the list.

Black&White is for letters, memos, pen and ink drawings, and
other black and white material. This setting produces the
smallest file size for scanned items.

Grey Scale scans the image using up to 256 true shades of gray.
Use this setting to scan black and white photographs and other
higher quality black and white images. You can also scan a color
photo with this setting to turn its colors into gray shades. The
file size is about one third the size of a color scan.

Color scans the image in full color. Use this setting to scan color
photographs and other color images. The file size is the largest of
the image type options.

4. Click the Preview button to view the image before scanning.

Review the image to determine if adjustments are needed.

6. To adjust a setting, click the setting in the list on the left below the
selected configuration.

A panel opens on the right side of the Advanced Interface for the
selected setting. Select new options on that panel.

7. (optional) To preview the image again, click the Preview button
again. Re-adjust the settings if necessary.

8. When you're satisfied with the image, click the Scan button.

9. When you're finished scanning items, click Done to close the
Advanced Interface.

10. Your scanned image will now be in your scanning application.
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ADVANCED INTERFACE IMAGE ADJUSTMENT OPTIONS

There are several features you can adjust in the Advanced Interface to
produce the best possible image for the items you're scanning.

To adjust a setting:

1. On the left side of the Advanced Interface, select a configuration,
for example, Color Configurations.

Click a setting in the list of settings, or click its corresponding button on
the right side of the Advanced Interface.

Scanning from Visioneer

Soan Reflsctive Using v

ER Color Configurations

-l Custom
o+ Fesolution: 100 DPI
- Brightness: 0 —Resolution
Contrast: 0 :
iy Garmms 165
22 Saturaton 0 24— Brightness/Contrast

@ Color Hue: 1 Degrees
i[] Sean Size
W@ Color - Better Quality
O Grey Scale Configurations
WO Black&white Configurations

Color (Gamma,
—Saturation, and

Hue)

—Scan Size

Delete | [ Save

Sean Infa
TH0000  E_iE5e117

Image Size 139 MByte

= Free Space: 1.57 GByte

Iy BE0D : 2

Note: The list of scan settings for a configuration applies only to that
type of configuration. For example, the Black& White Configuration
does not have a setting for adjusting the Color Hue.
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The following figure shows an example of the Advanced Interface if you
click the Resolution setting in the list, or click the Resolution button.

Scanning from Visioneer gi; E\
Soan Reflective Using: v Adiet Resolution
N Color Configuriations
= il Custom ..
& e+ Fiesoluion; 100 DFI Color Capy

Gk Brightness: 0 Email Phota

© Contrast 0 Sean Document [OCA)

lfy Gamma: 165 Sean Magazine Page

&9 Saturation: 0

% gubn;ye. g Resoltion: 100 | %
i Sean Size el
@l Color - Better Qualiy -
M Grey Scale Configwations | |- (AR e e [
O Blacktwhite Configurations -
-Esel
Advanced

[] Reduce Maire

f
Sean Infa
; e Fleset
00,00  E:B5x117
Image Size 2,88 MEyte
= Free Space: 1.79 GByte :
By 49,00 _E?J
!
Click to close the

settings panel

Note: The information in the scan settings list and the options you
select on the various settings panels are interactive. As you change the
settings on the panel, the numbers in the list on the left also change.

Note: The location of various buttons on the panels may be slightly
different on your Advanced Interface window. The appearance of the
window depends on your monitor’s screen resolution.
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ADJUSTING THE RESOLUTION

Resolution determines the amount of detail you can see in the scanned
image. The resolution setting for a scan is in dots-per-inch (dpi). The
higher the resolution, the finer the details, however, higher dpi settings
also take longer to scan and produce larger files sizes. Usually the higher
resolution settings are used for precision work, such as photographs or
fine artwork.

The following figure shows the resolution options.

o Adjust Besolution

Business Card

Color Copy

Email Phato

Scan Document [OCR)
Scan Magazine Page

£
o) Resolution: (100 s
0

Advanced:

[ Reduce Moire
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To adjust the resolution:

1. To use one of the preset resolutions for typical scanned items, click
one of the options in the list.

For example, to set the resolution for scanning a business card,
select Business Card. That setting is preset to read small print on a
typical business card.

2. To set the resolution manually, drag the Resolution slider to the left
to decrease the resolution or to the right to increase it.

You can also type a number directly into the resolution setting box,
or click the up and down arrows to increase or decrease the setting.

3. Click Reset to return the resolution to its original setting.

The resolution panel also includes an advanced setting for Moire
patterns. Moire patterns are wavy, rippled lines that sometimes appear
on the scanned images of photographs or illustrations, particularly
newspaper and magazine illustrations. To scan the image and limit or
eliminate moire patterns, select the Reduce Moire option.
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ADJUSTING THE BRIGHTNESS AND CONTRAST

Sometimes an item is scanned with the brightness and contrast set to be
too light or too dark. For example, a note written with a light pencil
may need to be scanned darker to improve legibility.

The following figure shows the brightness and contrast options.
Contrast is only available for Color and Grey Scale configurations.

Adjust Appearance

Brightness: £ s
i
_ 7 Contast 0 s
£e3
O J

»

»
1
]

»

el

To adjust the brightness and contrast:

1. Drag the Brightness slider to the left to make the item darker or to
the right to make the item lighter.

2. Drag the Contrast slider to the left to decrease the contrast or to
the right to increase the contrast.

You can also type a number directly into the brightness or contrast
setting boxes, or click the up and down arrows next to the box.

3. Click Reset to return the settings to their original numbers.
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ADJUSTING GAMMA, SATURATION, AND COLOR HUE

If youre using the Color Configuration to scan, you can adjust a group
of color settings. Gamma controls the brightness of the color midtones,
saturation is the strength or purity of a color, and hue is the color your
eyes see as reflected from the image.

The following figure shows the color options.

Adjust Responze Curve

Gamma: 165 | %
i
% Fixel Rendering:
b
0> Saturation: J ] s
» Color Hue: 0 s
iR J
<—-->>

el

To adjust the color settings:

1. Drag the Gamma, Saturation, and Color Hue sliders to the left to
decrease the settings or to the right to increase the settings.

You can also type a number directly into the setting boxes, or click
the up and down arrows next to the boxes.

2. Click Reset to return the settings to their original numbers.
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ADJUSTING INPUT SIZE

You can scan documents up to 8.5" by 11.69", but you can select other
scan sizes, or adjust the input size to scan only specific sections of an
image. For example, if you're scanning a photograph and want to focus
on one section, adjusting the input size removes the rest of the
photograph from the final scanned image.

The following figure shows the input size options.

o Adijust Input Size
S

Input Image Size:

A~
3.5x2.0 Business Card
5.0%3.5 Phato/Card
E.0x4.0 Phato/Card
7.0%5.0 Phato/Card
8.0x10.0 Phato
8.311.7 44 v

el

To set the image size:
m To scan at one of the preset input sizes, select the image size from the

menu.

m To scan a specific area of the image, click on the image and drag a box
around the area you want.
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CREATING MuLTIPLE CROP AREAS

When you click and drag your mouse in the preview window a dotted
outline shows the selected area in the image.

The following figure shows an example of a manually selected area.

Scanning from Yisioneer

5

T
gé
& (&
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£g
3
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MO G | o5 |,

Seanink 1[2]
Deaas  Clasas
lthr!im— 125 kEpte
= Free Space =TI | |
Ul i The images that appear in the scanning
Baicirbedce | | o || Done application when scanning is finished.

The Scan Info box shows the size and

position of the area. Note that thfzre are The selected
two tabs at the tope of the scan info

box, one tab for each crop area.

scan areas.

Note that the selected area in the example has the number “1” in its
upper left corner indicating it is your first selected area. You can select
up to six separate areas on an image at a time.

m To move the dotted outline, put the pointer in the selected area and
drag the mouse.

m To resize the selected area, put the pointer on a dotted line and drag
the line.

As you drag the dotted line, the menu selection for the image size
changes to Custom to indicate you are customizing the size.

The Scan Info box on the lower left portion of the Advanced
Interface shows the information for the new area. If you selected
multiple areas, tabs on the Scan Info box represent each area. Click
on an area’s tab to see its Scan info.
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m If you want to remove the selected area and start over, click Remove
on the Scan Info box.

Note: Clicking Remove re-selects the entire 8.5" by 11.69" area.

m When the settings are what you want, click Scan.

THE SCAN INFO Box

The following figure shows the information on the Scan Info
box:

Tabs for each selected area. Click a tab to
see the information for its area.

Scan Info
Location of the top — "4 [3.9 75 1513137~ Physical size of the
left corner of the image to scan.
image in the Image Size: 349 kByte ——Size of the file of the
Preview window. di

(= Free Space: 1.77 GEyte scanned 1mage.

Current location of [3 16.6.59 ——Click to remove the
the pointer as you selected area.
drag.it on Fhe The space on your
Preview window. computer’s hard drive.

THE RULER UNITS

The ruler around the edges of the image help you precisely position a
custom sized image. You can change the ruler units to suit the type of
measurements you want.

ﬂ To set the ruler units:

1. Click the arrow icon at the top left corner of the Preview Image on
the Advanced Interface.

2. Asyou click the icon, the ruler units cycle among inches,
centimeters, and pixels.
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CREATE A SCANNING PROFILE

You cannot change the settings of the preset profiles in the Advanced
Interface. However you can create new profiles and save them for future
use.

To create a new profile:

1. On the Advanced Interface, select one of the preset profiles, for
example, Black& White Configurations>Custom.

2. Adjust the settings as required then click the Save As button.

The Save Profile dialog box opens.

Sawve Profile
Add a Profile bazed on zelected settings
Mame: Mew Profile
Ok ] [ Cancel ]

3. Type a name for the new profile and click OK. The name must be
at least two characters long.

Your new profile is added to the configuration list.

To change or delete a profile you created:

1. Select your profile from the configuration list.
2. Make changes to the profile as needed, and then click Save.

3. If you want to delete the selected profile, click Delete.
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SCANNING FROM THE WINDOWS IMAGE ACQUISITION
(WIA) INTERFACE

Microsoft Windows XP and Vista include their own set of scanning
options—known as Windows Image Acquisition (WIA)—for acquiring
images from scanners, digital cameras, and other digital devices.

The instructions in this section are for scanning using WIA from within
the Microsoft Paint application. In most scanning applications the
scanner will be listed as WIA: Visioneer 7400.

You can also scan using the WIA interface from the OneTouch option
Configure Before Scan. As with scanning from the TWAIN interface,
simply open the OneTouch Properties, right-click on the Configure
Before Scan option and choose WIA from the list.

To scan using WIA from Microsoft Paint:

1. On the Windows taskbar, click Start, point to All Programs, point
to Accessories, then click Paint.

The Paint window opens.

i untitled - Paint
N Edit Wiew Image Colors Help

Mew Chrl+m A
Open... Chr+O
Save Chrl+5

Save As...

From Scanner or Camera.. .

Print Preview

Page Setup...

Print... Chrl+P

Send...

1 Blue hills.jpg

2 Sunset.jpg

3 Water lilies.jpg

4 Winter.jpg

-

Exit Alt+F4 >

o, 15 N T [
MHErECEE T EEE

Downloads a new document from a scanner or camera
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2. The scan window opens. Use this window to select scanning
options and start the scan process.

= Scan using Visioneer @@

What do you want to scan?

Select an option below for the typs of picture you
want ta scan.

El @iCglor picture

E| O Grayseale picture

(O Black and whits picture or test
O Custom Settings

ou can also
Adjust the guality of the seanned picture

[ Preview | [_sean ][ Cancel |

3. Choose the desired scanning mode of Color, Grayscale, or Black
and White. Please see the next page Fine Tuning Your Scans for
instructions using the Custom Settings.

4. Click Preview to preview the image before scanning. The image is
displayed on the right side of the window.

5. Adjust settings of the previewed image as desired:

m Change the button selection for the type of image.

m Adjust the custom settings; refer to the next section, “Fine
Tuning Your Scans”.

m Change the size of the scanned image. To do this, click and hold
the mouse pointer over one of the four sizing-boxes on the
corners of the previewed image. Then drag the box to increase or
decrease the size of the image.

6. Preview the image again. When you are satisfied with the image,
click the Scan button.

7. The scanned images will open in Microsoft Paint (or other
application you're using to scan with the WIA interface).

Note: The WIA scanning options do not save your last used settings.
Any time you open the WIA scanning interface the default settings
will be selected.
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FINE TUNING YOUR SCANS

You can select new settings before scanning to adjust how you want to

scan a particular item.

To select the scanner settings before you scan:

1.

On the Scan using Visioneer OneTouch 7400 window, select the
Custom Settings button, and then click Adjust the quality of the
scanned picture.

The Advanced Properties dialog box opens.

Advanced Properties @El
Advanced Properties
Lppearance
Brightness:
J ]
Contrast:
J 0
Resalution [DPI): Picture type:
E00 5| | Color picture w

Select the options for scanning.

Brightness and Contrast—Drag the sliders to the right or left to
adjust the brightness and contrast of the scanned image. The
Contrast setting does not apply to Black and White picture or text.

Resolution (DPI)—Choose the dots per inch (dpi) of resolution
from the drop-down list. The maximum resolution is 600 dpi, the
minimum is 75 dpi. The higher the dpi setting, the sharper and
clearer the scanned image. However, higher dpi settings take longer
to scan and produce larger files for the scanned images.

Picture type—Select the appropriate type from the drop-down list.
Click OK.

The Custom Settings button is set to scan with the new options. If
you want to reset the settings and start over, click Reset.
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SETTING UP YOUR SCANNER TO WORK WITH
PAPERPORT

When you open the PaperPort software the first time, you will be
looking at the PaperPort desktop. This initial view has a tree of folders
down the left side of the desktop. Click on the Scan button on the
toolbar to open the Scan pane on the left side of the screen.

If there is no scanner listed in the top of the Scan pane, or the if the scan
button at the bottom of the scan pane does not activate, then PaperPort
needs to have the scanner added to the scanner database using the

PaperPort Scanner Setup Wizard.

L Faperfor

| (8 fdt Yo pam Jook Help
()=l yrijir-yr =~ B G- .
|Scan ot ot Pheto AE Bocuments\My Papertort Dacuumentsanples
II»N\'.\I Wimones 1430
St
e J et
R Shewe Caghy ot
Eypren
VOF b
> Sean
[P —
EHEET Process
hutnvagpian
T —
[ ]
2 = X 1= /] = ,s_] H;] [ I=]
Fiser Samgies 4 comsl e ot fiack print B

Note: Setting up your scanner is a one-time-only process for each
scanner option. Therefore, you may have to set up your scanner once
each for TWAIN: Visioneer 7400 and WIA: Visioneer 7400. The
setup process, described below, is the same for each option. You will
not have to set up the scanner again for an option unless you
uninstall the scanner and PaperPort software, then re-install them.




SETTING UP YOUR SCANNER TO WORK WITH PAPERPORT

To setup your scanner:

1. In the scan pane, click on the Select button.

2. When the Available Scanners window opens, select either TWAIN:
Visioneer 7400 or WIA: Visioneer 7400.
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Reminder: You will have to run the setup wizard for each driver.

3. Click on the OK button.

A window opens to begin the setup process.

canSoft Scanner Setup Wizard

Thiz wizard helps you select and test your scanner or
digital camera for use with your application.

Current Selection:
[Tl M: Visioneer

‘wihen vou select a device, the wizard obtains the
zettings for best uge from the wizard's database, which iz
inztalled with the wizard. The database containg driver
infarmation for current and popular scanner and camera
models.

wiould you like to download the latest scanner database
from ScanSoft?

" Yes

| Mest » | Cancel

4. Click No then click Next.

The next window offers you the option to run hardware

diagnostics.

3 ScanSoft Scanner Setup Wizard

Your zcanner or digital camera is now set to:

| TwiaIN: Visioneer

Thiz scanner or camera iz not in the Scanner Setup
database. It iz recommended that you run the
diagnostic tests to et it up for use with:

FPaperPort Scan Manager

< Back | Mest » | Cancel
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5. Click Yes (recommended) then click Next.

The next window is for checking the connection between your
scanner and the computer.

canSoft Scanner Setup Wizard

The wizard will now test the connection from the
computer o your scanner. Make sure the scanner iz
powered and the cable is connected.

Alzo, cloze any other applications that might be using
YOUI SCANNE.

To continue, click Next.

< Back Cancel

6. Click Next.

After the Setup Wizard checks the connections, the next window is
displayed. It has a series of setup options, but only the Basic scan
test is necessary because your scanner was already tested and
calibrated when you installed the OneTouch 4.0 software.

canSoft Scanner Setup Wizard

Fleaze zelect the steps you want ta run:

i e i i Y

Faor advanced users
Advanced settings... |

Hint editar... |

Default | Clear all |

< Back | Mest » | Cancel |
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7. Click Next.

The next window tells you to insert a page or photo into the
scanner.

8. Place an item face down on the glass. Align the edge of the item
with the arrow at the upper-left corner of the glass and close the lid.

9. Click Next.
The TWAIN Interface opens.

B Blackdiwhie Confguaations

[rerr o | o o

Note: If you are setting up the scanner for WIA, the WIA interface
opens instead.
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10. Click the Scan button on the TWAIN interface.
The Setup Wizard runs the scan test.
A message window opens that says “Basic scan test passed.”

11. Click Next on the message window.

The final Setup window opens to let you know the setup process is

finished.

@ ScanSoft Scanner Setup Wizard

The Scanner Setup Wizard has successfully configured
your scanner bo work, with:

FPaperPort Scan Manager

Mote: Some tests were skipped - if you encounter
problems scanning, re-run the wizard and be sure to un
all tests.

Cancel

< Back

12. Click Finish.

Your scanner is now setup for the scanning option you selected (in
the example above, it’s the TWAIN option) and the Scan button on
the PaperPort window will now become active.
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Maintenance

This section contains information on cleaning, troubleshooting,
uninstalling, and scanner specifications.

CLEANING THE SCANNER GLASS

Scanning items that have excessive amounts of dirt or dust may dirty the
glass. To ensure the best quality scanned item, wipe the scanner glass
with a soft clean cloth to rid the glass of dust or other debris.

TROUBLESHOOTING

In addition to the troubleshooting information contained in this
section, please see the Readme file on the Installation CD. The Readme
file contains additional information that may help you diagnose
problems with the scanner.

If you try all the troubleshooting procedures described in this section
and in the Readme file, and the scanner still has problems, you may
have a malfunctioning scanner. Please see the technical support card
that you received with your scanner. Also visit our web site at
www.visioneer.com for additional technical information.

Problem: The scanner won’t scan. What’s wrong?

Check for one of these possible problems:

* Is a cable loose or not plugged in securely? Inspect the cable
connections. Make sure all the cables are plugged in securely.

* Is the scanner’s status light on? If the light is not on, plug the USB
cable into a different USB port on the computer. If the scanner is
plugged into a USB hub, try plugging the scanner directly to the back

of the computer.
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* Did you restart the computer after installing the software? If you
didn’t restart the computer, it may not have loaded all of the software
files. Try restarting your computer.

* Did you plug in your scanner before installing the software? If you
plugged in your scanner before installing the software Windows may
not have associated the correct driver files to the scanner. Try
unplugging the scanner for 10 seconds then plugging the scanner
back in. Also try rebooting the computer.

* Did you plug the scanner into a USB hub? If you're using a USB
hub to connect the scanner, the hub must have its own power supply.
If the hub does not have its own power supply, plug the scanner into
a USB port on the computer.

* Did you select another TWAIN source for acquiring images? If
you use multiple TWAIN devices with your computer, you may have
selected another source for images. Make sure your scanning
application has the Visioneer 7400 scanner selected.

Problem: During installation I got the error message: PaperPort
Installation is not complete. What do I do?

The installation procedure was not successful. You need to reboot your
computer then launch the PaperPort software installation again.

Problem: I got the error message: PaperPort cannot allocate enough
memory to perform internal critical operations. What do I do?

Close any other active applications so that additional memory is
available. If you click Continue, PaperPort moves the file to the
PaperPort data directory and renames the file with the prefix “bad.”
This allows you to recover the file later.

To recover the file, you can import it into PaperPort by using the Import
command in the File menu.
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Problem: The installation will not complete successfully. If
installation finishes, the scanner’s OneTouch 4.0 options do not
seem to work properly. What do I do?

A likely cause is that some driver programs are already installed on your
computer for another scanner. They are interfering with the installation
and OneTouch options, and you need to remove those other drivers and
re-install your Visioneer 7400 USB scanner. Please see the
documentation that you received with the other scanner for the steps to
remove its driver programs. You can also use the basic steps in the
section “Uninstall Your Scanner” on page 110, but in Step 3, instead of
uninstalling OneTouch 4.0, uninstall the other scanner’s driver
programs. After uninstalling the other scanner’s driver programs,
uninstall OneTouch 4.0 using the steps on page 110, then reinstall it
using the steps on page 6.

Problem: My computer keeps giving me out of memory error
messages. What do I do?

Make sure that your system meets the minimum requirements for using
the scanner.

m A minimum of 256 MB (megabytes) of internal memory (RAM)
for Windows 2000 and Windows XP

m 512 MB is the minimum requirement as set by Microsoft for

Windows Vista

Problem: My computer keeps giving me out of hard drive space
error messages. What do I do?

The minimum requirement of 200MB free hard drive space is for the
installation of the software and basic scanning functions. High
resolution scans result in files that can be over 1 gigabyte in size. Free up
space on your hard drive for the software to be able to save the scanned
images.
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UNINSTALL YOUR SCANNER

To uninstall the scanner, remove the Visioneer OneTouch 7400
software, the PaperPort software, or other scanner software provided
with your scanner.

UNINSTALLING THE ONETOUCH SOFTWARE
1. Open the Windows Control Panel from your start menu.

2. Windows 2000 or XP: Double-click the Add/Remove Programs

icon.

Windows Vista: Double-click the Programs and Features icon.
From the list of programs, select OneTouch 4.0.

Click the Change/Remove or Uninstall button.

Follow the uninstall wizard through removing the scanner driver.

AN N

When the uninstall is complete, unplug the scanner’s USB cable
from the computer.

UNINSTALLING THE PAPERPORT SOFTWARE
1. Open the Windows Control Panel from your start menu.

2. Windows 2000 or XP: Double-click the Add/Remove Programs

icon.
Windows Vista: Double-click the Programs and Features icon.
From the list of programs, select OneTouch 4.0.

4. Select PaperPort and click the Remove or Uninstall button.

5. Follow the uninstall wizard through removing the PaperPort
software.

The PaperPort software is removed from your computer.

6. Close all open windows and reboot (restart) your computer.
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VISIONEER 7400 USB SCANNER SPECIFICATIONS

Bit Depth

Scanning resolution
Maximum Item sizes
Scanner dimensions
Height
Width
Length
Weight
USB Standard
Operating temperature

Relative humidity

48-Bit color (internal), 16-Bit gray
(internal), 1-Bit line art/text
Optical resolution: 1200 x 1200 dpi
8.5x 11.69 inches (21.6 x 29.7 cm)

1.4 inches (33 mm)

10.1 inches (257 mm)

14.9 inches (378 mm)

3.3 pounds (1.46 kg)

USB 2.0 Full Speed

50°-104° F (5°-35° C without
condensation)

20%-80% (@35° C without

condensation)

VISIONEER 7400 USB SCANNER PART LIST

Please use the following part name and number when ordering a

replacement USB cable for your scanner.

Part Name

Part Number

USB Cable

L

35-0073-000
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