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VRS 4.1 SP2 for Visioneer scanners is an OEM product by Kofax Image Products for release and 
distribution by Visioneer. This is a full VRS 4.1 release that includes Service Pack 2. 

For assistance with any technical support issues, use the contact information below to get in touch 
with Visioneer, Inc.

For additional information about the VRS product, please visit the Kofax Web site at 
www.kofax.com.

Installation Notes

Follow the instructions in the VRS Installation Guide to install this product. The installation process 
for your product differs from the procedure documented in the guide, as follows:

Your Welcome screen does not contain three installation options, as described in the guide. 
When the Welcome screen appears, click Next.
Your installation does not include the User Identification screen, the Product Information 
screen, or the Activate VRS screen, as described in the guide. Therefore, you can bypass the 
procedures that refer to those screens.

Technical Support

If you need to reach Visioneer technical support, please use the following contact information:

Visioneer, Inc.
5673 Gibraltar Drive, Suite 150
Pleasanton, CA  94588
http://www.visioneer.com
Telephone: (925) 251-6397
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